Windstream Communications Katherine ). Warn
50 Executive Parkway Director, Labor Relations
Hudson, OH 44236-1676 £ 330.650.7456

October 19, 2007

Mr. Frank Mathews .

President windstream
Communications Workers of America, Local 4321

54449 Hickory Flats Drive

West Lafayette, OH 43845

Dear Frank:

The Windstream Annual Enrollment for 2008 will take place November 12 through November 23,
2007. Enclosed for your reference are the 2008 medical and dental rates for your areas. The enclosed
chart includes the monthly medical and dental premiums, monthly company and employee
contributions, as well as the employee contribution per pay for the plans offered in your area.

Nationally, Windstream’s annual gross benefit cost will exceed $100 million in 2008. The Windstream
PPO continues to be a good option for our employees with no increases in co-pays, deductibles or out-
of-pocket maximums. The Company will decrease out-of-pocket maximums for the Enhanced and
Basic PPO options for 2008 and are illustrated in the enclosed comparison. The Company’s 2008
annualized contributions range from $3,537.04 (employee only) to $8,649.16 (employee and family) for
the PPO plan.

The EPO Plan will be eliminated by Windstream due to declining participation and escalating costs.
Our prescription drug administrator, PharmaCare, has merged with Caremark and will change their
name in 2008 to Caremark. PharmaCare/Caremark will issue new identification cards with a unique
number (not social security) January 1, 2008.

Annual enrollment announcement letters will be mailed on October 25" with new eight-digit PIN
numbers for the Web enrollment system. Benefits Center Representatives are available 24 hours per
day 7 days a week except holidays. The first week of November annual enrollment packets will be
mailed to employee’s home address. Information from the HMO’s in your area may be mailed to
employee’s home address. If not, employees may access the Intranet. Plan summaries may also be
viewed at the “My Benefits” section.

In addition, the Company is providing Advice Access, which is a financial planning tool for those
employees participating in the Windstream 401(k). Employees will receive information via email and
participating employees will receive a personalized Projection Statement at their home address in late
October.

If you have any questions, please contact either Barb or me.

Sincegely,

Katherine J. Wam

Enclosures
cc: Hetty Scofield
Barb Beigie

Susan Schraibman
Michelle Tessmer
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